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| SSUE:
Interface Workbook displays the error “File error: data may have
been lost” when opening.

SUMMARY':
The user is attempting to open the Interface Workbook, in order to
run DaCS™.

SYMPTOMS:
Upon opening the Interface Workbook and ‘ Enabling Macros',
the following error messages appear:

Once you click on the OK button the file opens and you are unable to start DaCS™ (due
to no button present):
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Attemptsto re-open the file result in the same message being displayed and a complete
lack of pictures and buttons.

Thefilefails to open and the only option open to the user isto close DaCS™.

RooT CAUSE:
The above error has been found to occur with Internet Explorer Version 7 and any version of
Microsoft Excel.

The error is occurring due to the hyperlinks that are present on the logos on the’ DaCS
workshest.

This error appliesto the following versions of the ABB Interface Workbook when operating
under Internet Explorer Version 7, included versions are:

ABB_IWB_2 1and ABB_IWB_2 0

IWB_01062004

The Version of DaCS™ is not affected by this issue.
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RESOLUTION:
To resolve the issue DaCS™ Administrators need to remove the hyperlinks from the ‘ DaCS
worksheet in the Interface Workbook.

Non-DaCS™ Controlled Interface Wor kbooks
To remove the hyperlinks from anon-DaCS™ controlled Interface Workbook, complete the
following actions:

1. Open the Interface Workbook

2. Disable Macros when prompted

3. Right-click on each of the logos containing hyperlink and select ‘ Remove Hyperlink’
from the sub-menu

4. Repeat the processfor al remaining hyperlink and save the Interface Workbook.

DaCS™ Controlled I nterface Workbooks
To remove the hyperlinks from aDaCS™ controlled Interface Workbook, complete the
following actions:

1. Openthe Administrators' Interface Workbook; enable Macros; click on the ‘ Start DaCS
button and login to DaCS™

L ocate the Interface Workbook containing the hyperlinks for removal

Double-click on the Interface Workbook, disable Macros (if prompted)

Unprotect the ‘DaCS' worksheet (if necessary)

Right-click on the logo and delete the logo, replace the logo (if required) by copyingitin
from another source

Repeat the process for al remaining logos (containing hyperlinks)

Re-apply the worksheet protection (if it is present originally)

Close the Interface Workbook

Log out of DaCS™ and close the Administrators’ Interface Workbook.
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CHANGE CONTROL/VALIDATION:

Be sure to document the changes made between you prior production Interface Workbooks
and this one, and retain your prior Interface Workbooks. Y ou do not need to redo the 1Q/OQ
validation supplied with DaCS™; that is primarily for the DaCS™ executable validation. Y ou
aso do not need to re-validate all your data workbooks or templates, because they are
independent of the Interface Workbook.

We recommend noting the before and after worksheet details in your change control but there
is no need to test the changed Interface Workbook unless you feel it is necessary to do so. The
changes made to the Interface Workbook are only on the ‘DaCS' worksheet and are purely
cosmetic, they do not affect the * SETTINGS' worksheet or the running of DaCS™.
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